
Dar es Salaam, Tanzania
8am - 4pm

IDCA - DATA CENTER OPERATIONS MANAGER® COURSE.

7th-11th August, 2023

The Data Center Operations Manager (DCOM)® course targets data center managers, data

center planners, data  center operations personnel, specialists, and data center strategists who

are engaged with operational data centers. From the disaster recovery planning to proactive

and preventive data center maintenance to health and safety criteria to capacity planning,

enhancement and upgrade management, risk mitigation and migration principles to growth

modeling and schemes, efficiency planning, HR roles and responsibilities, asset  management,

vendor, OLA and SLA management are all covered and effectively outlined in the program. The

DCOM® generates distinguished data center operational managers, planners, operations

personnel, service providers, and mentors and enables them to have leading roles in mission-

critical data center operations.

Call Us For Registration Email Us For Registration

+255 769 674 248 marketing@stcl.com

5066 USD Per Person, VAT Exclusive



5 Days (40 Hours)

Learning Outcomes

The Certification that Empowers Thousand
Professionals Around the World.™

2 Courses, 2 Professional Certifications

Learn advanced data center management principles.

Learn proactive and preventive data center

maintenance.

Analyze data center policies and procedures.

Learn effective data center operation regimes.

Learn day-to-day data center operational

management.

Understand HR, vendor, 3rd-party, SLA & OLA

management.

Understand advanced data center efficiency

concepts.

Learn key data center optimization mechanisms.

Who should take this course?

Data Center Managers 

Operations and NOC Personnel

Project Managers 

Data Center Technicians

Data Center Planners & Strategists

Data Center Architects 

Business Executives

Data Center Owners & Stakeholders










